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Overview
Cornwall Development Company (CDC) is the arms-length economic development arm
of Cornwall Council (CC) and is part of the CORSERV Ltd group of companies.
CDC has been successful in its bid to the European Growth Programme 2014 – 2020
to establish and operate the Cornwall & Isles of Scilly (CIoS) Skills Hub service. This
project is funded by the European Social Fund (ESF), with match funding from
Cornwall Council and Cornwall & Isles of Scilly Local Enterprise Partnership (LEP).
The Skills Hub encourages and supports businesses to grow, innovate and invest in
training and skills development through a one-stop service for information and
guidance on and access to skills development provision. They do this through a
content-rich online portal and social media activity backed by a telephone and face-toface service delivered by office-based Business Navigators and a team of experienced
Business Connectors covering Cornwall & Isles of Scilly.

Background
The Skills Hub addresses the most common concern from the business community;
that the business and skills support landscape is confused and difficult to navigate,
leading to unwillingness to engage or uncertainty around whom to contact.
A key issue identified by the CIoS LEP Employment and Skills Strategy is the high
proportion of self-employed business owners who tend to most need help but are
often least able to engage, as any time away from the business has a cost implication
which could include lost sales, additional temp staff etc.
The strategy also highlights that CIoS lacks a co-ordinated framework for bringing
together skills demand with supply, with many businesses sitting outside of
networking/sector groups that could undertake this remit.
The central task of the Skills Hub is to simplify access to skills development
opportunities. This is achieved via a detailed diagnostic or Training Needs Analysis,
action planning and referral service for eligible businesses.
The Skills Hub works closely with the CIoS Growth Hub, sharing communications
channels (website and social media) and some collateral along with the delivery of
some joint campaigns. Skills Hub also works with other providers in co-ordinating
promotional activity and events to maximise the best use of public money through
efficiency and joined up working.
The current ESF funded project is contracted until 31 March 2020. A bid has been
submitted for additional funding and, if successful, this will extend the project until 31
March 2023.
For more information on the Skills Hubs, please visit:
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www.ciosskillshub.com
https://twitter.com/growthskillshub
http://www.facebook.com/growthskillshub
https://www.youtube.com/channel/UCAhb5CsuTI42_t0f47RHWsQ

Commission
On behalf of the CIoS Skills Hub, CDC wishes to appoint a design agency to provide
design services and produce a variety of communications and marketing material
under a ‘call-down’ contract.
The agency will be required to provide design support to include but not restricted to
the following:
• Review and further development of brand approach for the Skills Hub
(Annexe A)
• Collateral for digital marketing campaigns
• Marketing materials, e.g. flyers/handouts
o content will be provided; some copywriting may be required
• Event collateral
• Further development of corporate templates, e.g. business card, email
footer, presentations etc
The CIoS Skills Hub is part funded by the European Social Fund and as such, all
design work must comply with EU Branding & Publicity Guidelines (Annexe B).

Budget
A budget has been set for this commission of up to £5,000 (excluding VAT) for design
services until 31 March 2020. The contract then has potential to be extended by a
further £15,000 (excluding VAT) and until 31 March 2023, subject to confirmation of
further project funding as detailed above.
Commissioned activity will be invoiced against a Purchase Order. Production costs
such as printing will not form part of this contract, although the successful supplier
will be required to liaise with other contractors and potentially manage production.

Tender Information & Requirements
This section provides instructions and defines the format Tenderers should use in
responding to this ITT along with specific information Tenderers should supply and
information on how the tenders will be assessed.
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Procurement Timetable
The anticipated timetable for submission of the tender and commission milestones are
set out below:
Activity

Date

Upload of Tender Documents to Contracts Finder

27/11/2019

Latest date for raising queries (by email)

03/12/2019

Deadline to return Tender to CDC

12pm 13/12/2019

Evaluation of Tenders by CDC

16-20/12/2019

Award of Contract

23/12/2019

Contract start date / Inception meeting

2pm 09/01/2020

CDC reserves the right to change the above timetable and Tenderers will be notified
accordingly where there is a change in the timetable.
Discrepancies, Omissions, Clarification and Enquiries
Should the Tenderer find discrepancies in, or omissions from, the Tender Documents,
the Tenderer shall notify CDC immediately.
Any clarification queries arising from these Tender Documents which may have a
bearing on the offer should be raised with the CDC contact (Kirsty Miles-Musgrave,
kirsty@ciosgrowthhub.com) as soon as possible and in accordance with the Tender
Timetable above.
There will be no negotiation on any of the substantive terms of these Tender
Documents. All clarifications need to be submitted by email to the CDC contact.
No representation by way of explanation or otherwise to persons or corporations
tendering or desirous of tendering as to the meaning of the tender, Contract or other
Tender Documents or as to any other matter or thing to be done under the proposed
Contract shall bind CDC unless such representation is in writing and duly signed by a
Director/Partner of the provider. All such correspondence shall be returned with the
Tender Documents and shall form part of the Contract.
Where the Company considers any question or request for clarification to be
significant, both the query and response will be uploaded to Contracts Finder within
the clarifications log.
Tender Submission
All tender returns must include a covering letter setting out the following;
1. That the provider has the resources available to meet the requirements
outlined in the brief - and within the tender timetable.

4| Page

Information Classification: CONTROLLED

2. That the provider will be able to meet the CDC Corporate Requirements (see
below), to include confirmation that Equality and Diversity and
Environmental policies are in place and if successful supporting
documentation will be provided as evidence together with the appropriate
conflicts of interest policy statement.
3. The provider shall provide confirmation that insurance policies are current
and if they are due to expire during the course of the commission to provide
renewal notices prior to their expiry date(s).
4. That the provider accepts all the Terms and Conditions of the Contract
attached at Annexe C
5. That the provider understands there is an initial contract until 31 March
2020 and then a potential extension until 31 March 2023 which is subject to
confirmation of funding.
6. The point of contact within your organisation in relation to this tender.
The Tender submission should also include:
•

Examples of three previous B2B campaigns/projects you have carried out
across a range of platforms (preferably within Cornwall or a comparable
geography) and including one Facebook advertising campaign in the last three
years, that you consider demonstrate a track record of achievement in dealing
with similar audiences. Each project example should be presented on no more
than three sides of A4. These examples should highlight:
o The client
o Fulfilment of the specified brief
o Approximate cost
o Outcomes
o Key similarities between the project and the proposed commission

•

A summary of CVs for the people that would be working on the contract,
including a breakdown of job roles, limit to a total of 2 sides of A4.

•

Breakdown of charging e.g. hourly rate and a proposal for monitoring and
managing the budget across the lifetime of the contract.

Corporate Requirements
CDC wishes to ensure that its contractors, suppliers and advisers comply with its
corporate requirements when facilitating the delivery of its services. It is therefore
necessary to ensure that the Tenderer can evidence its ability to meet these
requirements when providing the services under this commission.
All tender returns must include evidence of the following. This is a pre-requisite
if the tender return is to be considered.
Equality and Diversity
CDC is committed to providing services in a way that promotes equality of
opportunity. It is expected that the successful tenderer will be equally committed to
equality and diversity in its service provision and will ensure compliance with all anti-
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discrimination legislation. If successful you will be required to provide a copy of
your Equality and Diversity Policies/Practices
Environmental Policy
CDC is committed to sustainable development and the promotion of good
environmental management. It is expected that the successful tenderer will be
committed to a process of improvement with regard to environmental issues. If
successful you will be required to provide a copy of your Environmental
Policy Policies/Practices
Indemnity and Insurance
The consultant/supplier must effect and maintain with reputable insurers such policy
or policies of insurance as may be necessary to cover the supplier’s obligations and
liabilities under this commission, including but not limited to:
• Public liability insurance with a limit of liability of not less than £2 million;
• Employers liability insurance with a limit if liability of not less than £2
million;
All insurances shall cover for any one occurrence or series of occurrences arising out
of any one event during the performance of this contract.
The Tenderer should note that the following Corporate Requirements will also apply;
Freedom of Information Legislation
CDC may be obliged to disclose information provided by bidders in response to this
tender under the Freedom of Information Act 2000 and all subordinate legislation
made under this Act and the Environmental Information Regulations 2004 (“the
Freedom of Information Legislation”).
Tenderers should therefore be aware that the information they provide could be
disclosed in response to a request under the Freedom of Information Legislation. CDC
will proceed on the basis of disclosure unless an appropriate exemption applies.
Tenderers should be aware that despite the availability of some exemptions,
information may still be disclosed if it is in the public interest.
Prevention of Bribery
Tenderers are hereby notified that CDC is subject to the regulations of the Bribery Act
2010 and therefore has a duty to ensure that all tenderers will comply with applicable
laws, regulations, codes and sanctions relating to anti-bribery and anti-corruption
including, but not limited to, this legislation.
Health and Safety
The Consultant must at all times comply with the requirements of the Health and
Safety at Work Act 1974, the Management of Health and Safety at Work Regulations
1992 and all other statutory and regulatory requirements.
Conflicts of Interest
Tenderers must provide a clear statement with regard to potential conflicts of
interests.
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Therefore, please confirm whether, to the best of your knowledge, there is any
conflict of interest between your organisation and CDC or its project team that is
likely to influence the outcome of this procurement either directly or indirectly
through financial, economic or other personal interest which might be perceived to
compromise the impartiality and independence of any party in the context of this
procurement procedure.
Receipt of this statement will permit CDC to ensure that, in the event of a conflict of
interest being notified/noticed, appropriate steps are taken to ensure that the
evaluation of any submission will be undertaken by an independent and impartial
panel.
Exclusion
CDC shall exclude the tenderer from participation in this procurement procedure
where they have established or are otherwise aware that the organisation, to include
administrative, management or supervisory staff that have powers of representation,
decision or control of the applicant’s company, has been the subject of a conviction by
final judgment of one of the following reasons:• Participation in a criminal organisation
• Corruption
• Fraud
• Terrorist offences or offences linked to terrorist activities
• Money laundering or terrorist financing
• Child labour and other forms of trafficking in human beings
No Sub-Contracting
Tenderers should note that the sub-contracting of any aspect of this commission will
not be allowed.
Tenders must be submitted for the whole of the Services. Tenders for part of the
Service will be rejected.
All documents must be written in English.
Tender Return
Tenders may be returned by email or post, or by delivery in person.
Latest date to be returned:

12pm 13 December 2019

If submitting by email, tenders should be sent electronically to
tenders@cornwalldevelopmentcompany.co.uk with the following message clearly
noted in the Subject box;
‘Tender TEN471 - Strictly Confidential – Tender to provide Design Services for CIOS
Skills Hub’
Tenderers are advised to request an acknowledgement of receipt when submitting by
email.
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If submitting by post or in person, the Tender must be enclosed in a sealed envelope,
only marked as follows:‘Tender TEN471 - Strictly Confidential – Tender to provide Design Services for CIOS
Skills Hub’
For the attention of Nicky Pooley, Head of Corporate Services
Cornwall Development Company
Bickford House
South Wheal Crofty
Station Road
Pool, Redruth
Cornwall
TR15 3QG
The envelope should not give any indication to the Tenderer’s identity. Marking by
the carrier will not disqualify the tender.
Note that if you are delivering the Tender by hand or by courier, it should be delivered
during normal working hours (0900 – 1700 Monday to Friday) and an official receipt
obtained. Tenders delivered by hand to any other location will not qualify and will be
rejected.
PLEASE DO NOT EMAIL YOUR TENDER SUBMISSION TO THE CORNWALL
DEVELOPMENT COMPANY OR THE CONTACT OFFICER.

Evaluation of Tenders
Each Tender will be checked for completeness and compliance with all requirements of
the ITT.
Tenders will be evaluated to determine the most economically advantageous offer
taking into consideration the following award criteria:
Tender Evaluation Criteria
Section I: Covering Letter
Covering letter (2 pages maximum) stating:
1. Contact name for further correspondence;
2. Confirmation that resources available to deliver within the project
timetable
3. That the Tenderer accepts all the Terms and Conditions of the
Contract attached at Annexe C;
4. State any potential conflicts of interest which may occur, should your
company be selected.
5. That the provider understands there is an initial contract until 31
March 2020 and then a potential extension until 31 March 2023 which
is subject to confirmation of funding.
6. Confirmation and proof of insurance, Equality and Diversity and
Environmental Policies/ Practices
8| Page
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Section II: Expertise
Total 60%
Examples of three previous B2B campaigns/projects you have carried out in
the last three years (preferably in Cornwall or a comparable geography),
including one digital campaign, that you consider demonstrate a track record
of achievement in dealing with similar audiences. Each project example
should be presented on no more than three sides of A4. These examples
should highlight:
• The client
• Fulfilment of the specified brief
• Approximate cost
• Outcomes
• Key similarities between the project and the proposed commission
Section III: The Team
Total 10%
Up to a two page summary of the CVs of the people that would be working
on the contract, including a breakdown of job roles
Section IIII: Breakdown of charging
Total 30%
Provide a breakdown of charging, e.g. hourly rates, and how the Tenderer
would approach managing the budget across the lifetime of the contract
(excluding VAT).

60%

10%

30%

Assessment of the Tender
The Company is not bound to accept the lowest or any Tender. This Tender does not
constitute an offer to enter into a contractual relationship. The Company will not
reimburse any expense incurred by the Tenderers in preparing their responses to this
Tender.
It is anticipated that the selection process will be carried out in one stage;
Assessment of the tender submission (reviewing ability to meet criteria listed above).
Scoring Matrix for Evaluation Criteria
Score

Judgement

Interpretation

5

Excellent

Exceptional demonstration of the relevant ability, understanding,
experience, skills, resource and/or quality measures required to
provide the goods/works/services. Full evidence provided where
required to support the response.

4

Good

Above average demonstration of the relevant ability,
understanding, experience, skills, resource and/or quality
measures required to provide the goods/works/services. Majority
evidence provided to support the response.

3

Acceptable

Demonstration of the relevant ability, understanding, experience,
skills, resource and/or quality measures required to provide the
goods/works/services, with some evidence to support the
response.
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2

Minor
Reservations

Some minor reservations of the relevant ability, understanding,
experience, skills, resource and/or quality measures required to
provide the goods/works/services, with little or no evidence to
support the response.

1

Serious
Reservations

Considerable reservations of the relevant ability, understanding,
experience, skills, resource and/or quality measures required to
provide the goods/works/services, with little or no evidence to
support the response.

0

Unacceptable

Does not comply and/or insufficient information provided to
demonstrate that there is the ability, understanding, experience,
skills, resource and/or quality measures required to provide the
goods/works/services, with little or no evidence to support the
response.

Worked Example:
Tenderers

Criteria

Score, A

Maximum

Score, B

Weighting

C (100%
total)

Contribution to
tenderers
score,
(A÷B) x C

Covering Letter

Pass/Fail

Pass/Fail

-

Pass

Examples of previous work

4

5

60%

48%

The Team

3

5

10%

6%

Budget

2

5

30%

12%

Tenderer’s Score out of a possible 100%

66%

Notification
Following evaluation of the Tenders, CDC will make a decision on which, if any,
Tender shall be accepted.
Any contract award will be conditional on the Contract being approved in accordance
with the CDC’s internal procedures and CDC being generally able to proceed.
Intellectual Property
The client shall be entitled to share the outcome of the work in whole or part with
others at its discretion. All outputs of the contract will remain the property of
Cornwall Development Company.
Tender Award
Any contract awarded as a result of this tender process will be in accordance with the
attached CDC standard terms and conditions. (Annexe C)
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Further Information
The CIoS Skills Hub project is in receipt of ESF funding and as such it is necessary for
all forms of marketing (including every accessible/viewable option) to properly
accredit the key support from the European Union. Principally, this will include use of
the ESF logo as a minimum. See EU Branding & Publicity Guidelines (Annexe B)

Disclaimer
The issue of this documentation does not commit CDC to award any contract pursuant
to the bid process or enter into a contractual relationship with any provider of the
service. Nothing in the documentation or in any other communications made between
CDC or its agents and any other party, or any part thereof, shall be taken as
constituting a contract, agreement or representation between CDC and any other
party (save for a formal award of contract made in writing by or on behalf of CDC).
Bidders must obtain for themselves, at their own responsibility and expense, all
information necessary for the preparation of their tender responses. Information
supplied to bidders by CDC or any information contained in CDC’s publications is
supplied only for general guidance in the preparation of the tender response.
Bidders must satisfy themselves by their own investigations as to the accuracy of any
such information and no responsibility is accepted by CDC for any loss or damage of
whatever kind and howsoever caused arising from the use by bidders of such
information.
Bidders shall be responsible for their own costs and expenses in connection with or
arising out of their response.
CDC reserves the right to vary or change all or any part of the basis of the procedures
for the procurement process at any time or not to proceed with the proposed
procurement at all.
Cancellation of the procurement process (at any time) under any circumstances will
not render CDC liable for any costs or expenses incurred by bidders during the
procurement process.

Annexe A – Current Skills Hub Brand Guidelines
Annexe B - EU Branding & Publicity Guidelines
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/4702
06/ESIF_Publicity_Requirements_v2_221015.pdf
Annexe C – Terms and Conditions
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Annexe A
GROWTH & SKILLS HUB

Brand
Guidelines

OUR LOGOS
Our logos are made up of two parts –
the graphical shapes and the typography.
One must never appear without the other

Partner logos
The EU logo must always appear in
at least the same size as our logo.
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COLOUR PALETTE
Our colour palette is drawn from the the
colours used in the logos. It is a crucial
part of our brand recognition. The main
colour for Growth Hub is green and for
Skills Hub blue. Both share yellow and
grey, along with the secondary palette.

Yellow
C0 M0 Y100 K0
R255 G242 B0
#FFF200

Growth Hub Green
C63 M0 Y57 K0
R92 G191 B145
#5CBF91

C5 M70 Y95 K0
R232 G110 B44
# E86E2C

Secondary Palette

Skills Hub Blue
C70 M0 Y4 K0
R0 G192 B234
#00C0EA

4 The Growth Hub Brand Guidelines

Grey
C0 M0 Y0 K90
R65 G64 B66
#414042

As part of promotional
material and to compliment
the main colour palette we
have a secondary palette.
The colours here can be used
alongside the main palette,
but not overpower them.

C0 M0 Y0 K80
R88 G89 B91
#58595B

C25 M80 Y0 K0
R189 G86 B160
#BD56A0

C0 M0 Y0 K10
R230 G231 B232
#E6E7E8

C100 M0 Y31 K23
R0 G140 B153
#008C99
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TYPOGRAPHY
Where ever possible use our chosen
typeface, Gotham Rounded. It has been
chosen for its clear and approachable feel
both in print and digital media.
If unavailable please use Arial.

Work
Smarter

Gotham Rounded Light (used for body copy)

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
0123456789!@£$%&(){}
Gotham Rounded Medium (used for headers)

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
0123456789!@£$%&(){}

your
Business

MARKETING

Shared documents

Handwritten fonts

It’s worth considering if other people
have access to the correct font if
being used on shared documents.

We use a selection of handwritten
fonts. These are mainly used as
secondary graphic items, with only a
single word or flash being highlighted.

elp
h
o
ls
a
n
a
c
e
W
if you have a!
business idea

Market Saturday

A B C D EF G H I J KL M N O P Q R ST U V W X Y Z
abc d ef gh i j k l m n o p q r stu v w xy z
01 2 3 45 67 8 9 !@ £ $ % & ( ) { }
Amatic

A B C D E F G HI J K L M NO PQ R S T U V W X YZ
a b cd e f gh i j klmn op q r s t u vw x y z
0 12 3 45 6 789 ! @ £ $ % & ( ) { }
Journal

A B C D E F G H I J K L M N O P Q RST U VW X Y Z
a b c d e f g hi jk l m n o p q r s tu v wx y z
0 1 2 3 4567 8 9 !@ £ $ % & ( ) { }
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STRATEGY

DESIGN ELEMENTS

SKILLS

As part of our brand style we use
outline illustrations and icons at the
core of our message.

MARKETING
FUNDING

This creates a simple and clean design
style to clearly convey information.

Showing the way
The signpost is one of the main Growth Hub
design elements. It conveys the service aim
to signpost businesses to the right support.

Shapes
Personal Touch
The Skills Hub imagery, where possible,
will aim to have a focus on people. This will
reinforce the Skills Hub focus on people
and their skills development.

Our shapes form an integral part of the
brand. They allow our brand colours to stand
out in busy environments. We use both solid
blocks of colour and outlines
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DESIGN IN USE
The importance of our colour palette,
shapes and choice of fonts is shown in
these examples.

GROWTH HUB

SKILLS HUB

Business
Direction
STRATEGY
SKILLS

The Growth Hub works
with local businesses,
including self-employed
people, to help them
work smarter.
We are independent,
impartial & totally free, so
what are you waiting for?

MARKETING
FUNDING

p
We can also hela
if you have
business idea!

Nigel Swift
Really Big Bubbles

Heather Skjervik
Heather Skjervik Art

We contacted the Growth Hub
for advice and help on how to
scale up rapidly. The team were
excellent and have provided
really helpful ongoing advice
and contacts.

The Growth Hub have set us
on the right track to grow our
business. Their expertise and
encouragement have been
invaluable!

Sometimes you can be too close
to notice the problems holding
you back, and the Growth Hub
helped me look at my business
from a different perspective.

Call us or go online:

ciosgrowthhub.com

Text Growth

82228

Request
your FREE
Business
Review

Staff development has
the power to boost
efficiency and make
your people shine.
We can help you nuture
your talent and make
your business thrive.

We can work with you
to explore your business
goals and put you
in touch with FREE
support to get you where
you want to go.

Chris Wood
Ocean 3D

01209 708660

Work
Smarter
Lucie Hackney
Kernow Controls

Part of our company growth plan is building our quality
management systems and achieving ISO 9001. The Skills Hub
has helped me hone my skills by taking courses to understand
the process and how to use different application platforms
to make sure the company runs more smoothly.

Amanda Winwood
Made for Life Organics

Martin Davies
Café Tengo

Steve Cox
Castle Veterinary Group

We would have invested quite a
bit of time in training but being
able to instantly access courses
that were readily available
and suited our needs has been
invaluable. Having an affiliation
with the Skills Hub fast tracked
us to get moving.

I recommend other companies
get a Skills Review. It’s good to
just get an idea of where you are
and where you can be. They been
helpful every stage of the way
and the training itself has been
top quality.

Without the Skills Hub we would
have tried to find training but we
would have fumbled in the dark.
They really helped us to identify
the right places to go and were
essential in uncovering areas of
the business which could benefit
from upskilling.

Call us or go online:

01209 708660
ciosskillshub.com

Request
your FREE
Skills Review
today
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Contact:
Kirsty Miles-Musgrave

Leo Stockley

Growth & Skills
Communications Manager

Senior Designer
(Design79)

m 07399 528 676
e kirsty@ciosgrowthhub.com
www.ciosgrowthhub.com

m 07475 033 348
e leo@design79.co.uk
www.design79.co.uk

@growthskillshub

Ciosgrowthhub

Annexe B
Cornwall Development Company
Standard Terms and Conditions of Purchase of Goods and Services
under £25,000

These conditions shall govern the Contract to the exclusion of any terms and
conditions of the Supplier. No variation to these conditions shall be binding unless
expressly agreed in writing between the Cornwall Development Company and the
Supplier.
1. Definitions and Interpretation
1.1 The following words and expressions have the following meaning unless
inconsistent with the context.
“CDC” means Cornwall Development Company Ltd;
“Contract” means the contract between CDC and the Supplier to supply the Goods
and/or Services consisting of this Order incorporating these standard conditions and
such other conditions or documents or specifications specified on the face of this
Order;
“Goods” means the goods specified in the Order;
“Services” means the services specified in the Order;
“Order” means the Order made by CDC for the supply of the Goods and/or Services;
“Price” means the Price payable by CDC for the Goods and/or Services exclusive of
VAT.
“Regulated Activity” means a regulated activity as defined in the Safeguarding
Vulnerable Groups Act 2006;
“Supplier” means the person, firm or company to whom this Order is issued.
“Intellectual Property Rights means all vested and contingent and future
Intellectual Property including but not limited to copyright, trade marks, service marks,
design rights (whether registered or unregistered), patents, know-how, trade secrets,
inventions, get-up, database rights and any applications for the protection or
registration of these rights and all renewals and extensions thereof existing in any
part of the world whether now known or in the future created.
The headings in the conditions are for convenience only and shall not affect its
interpretation. The singular includes the plural and vice versa; one gender includes all
others.
Reference to any Act or Parliament or any Order, Regulation, Statutory Instrument,
Directive or the like shall be deemed to include a reference to any amendment or reenactment thereof.

2. Quality and Inspection
2.1
The Goods shall be of satisfactory quality and fit for purpose, comply with all
applicable published standards and conform in all aspects with the
specification supplied/advised by CDC.
2.2

The Supplier will perform the Contract with reasonable care and skill by
suitably experienced personnel.

2.3

All Goods/Services shall comply with all relevant Health and Safety
legislation.

2.4

CDC shall have the right to inspect and test the Goods any time prior to
acceptance. The CDC may require the Goods to be tested by the Supplier in
the presence of a representative of CDC.

2.5

If CDC are of the opinion the results of the inspection or testing do not
comply with the Order CDC shall inform the Supplier. The Supplier shall
immediately take action deemed necessary to ensure compliance with the
Order.

2.6

CDC is entitled to reject the Goods/Services where they do not comply with
the Order.

3. Price, Payment and VAT
3.1
The Price of the Goods/Services shall be as stated in the Order and unless
agreed in writing shall be exclusive of VAT but inclusive of all other charges.
3.2

Any VAT payable by CDC shall be payable at the rate and in the same
manner for the time being prescribed by law. All VAT charges must be shown
separately in the invoice clearly identifying what it relates to.

3.3

Payment of the Price and any VAT shall be made by CDC within 30 days of
receipt of a valid invoice.

3.4

No variation in the Price nor any extra charges shall be accepted by CDC
unless expressly agreed in writing prior to acceptance of the Goods/Services.

3.5

CDC shall be entitled from time to time to set off any liability of the Supplier to
CDC under this Contract or any other contract between the Supplier and
CDC without prejudice to any other rights or remedies available to CDC.

4. Delivery, Title and Risk
4.1
The Supplier shall deliver/provide the Goods/Services in accordance with
such requirements as are specified in the Order unless otherwise agreed with
CDC in writing.
4.2

The Supplier shall off-load the Goods as directed by CDC at its own risk and
shall obtain written confirmation of delivery from a duly authorised
representative of CDC.

4.3

All Goods must be properly packed and be clearly labelled and addressed. In
the event that Goods are damaged or lost in transit, CDC shall inform the
Supplier in writing and the Supplier shall replace or repair the Goods at its
expense and in such circumstances delivery shall not be deemed to have
taken place until replacement or repaired Goods are delivered to CDC.

4.4

Without prejudice to any rights or remedies property and risk in any Goods
shall pass to the CDC on delivery or when CDC notifies acceptance in writing
where the Goods are to be subject to testing, whichever shall be the later.

5. Gratuities
The Supplier and/or Suppliers personnel shall not solicit or accept any gratuity, tip
or any other form of money-taking or reward-collection or charge for undertaking
its/their work under the Contract other than charges properly approved by CDC in
accordance with the provisions of the Contract.
6. Prevention of Bribery
6.1
The Supplier warrants and undertakes to the Company that:
6.1.1 it will comply with applicable laws, regulations, codes and sanctions
relating to anti-bribery and anti-corruption including but not limited to
the Bribery Act 2010
6.1.2 .it will comply with the Company’s anti-bribery policy as may be
amended from time to time, a copy of which will be provided to the
Supplier on written request;
6.1.3. it will procure that any person who performs or has performed
services for or on its behalf (“Associated Person”) in connection with
this Contract complies with this clause 6;
6.1.4 it will not enter into any agreement with any Associated Person in
connection with the Contract, unless such agreement contains
undertaking on the same terms as contained in the clause 6;
6.1.5 it has and will maintain in place effective accounting procedures and
internal controls necessary to record all expenditure in connection
with the Contract;
6.1.6 from time to time, at the reasonable request of the Company, it will
confirm in writing that it has complied with its undertakings under
clauses 6.1.1.-6.1.5 and will provide any information reasonably
request by the Company in support of such compliance
6.1.7 it shall notify the Company as soon as practicable of any breach of
any of the undertaking contained within this clause of which it
becomes aware.
7. Auditors
The Supplier shall co-operate fully at all times with any enquires or investigations of
the CDC or CDC auditors or the Local Government Ombudsman or auditors for
related funders and stakeholders for the project and when required to do so
Government Departments, the European Court of Auditors, The European
Commission auditors and the National Audit Office.
8. Cancellation/ Termination
8.1
CDC may cancel this Order by written notice at any time prior to the
Goods/Services being delivered or performed. The Supplier shall promptly
repay to CDC any monies paid in respect of the Price and CDC shall not be
liable for any loss or damage whatsoever arising from such cancellation.
8.2

CDC shall have the right at any time by giving notice in writing to the Supplier
to terminate the Contract forthwith if:

8.2.1

the Supplier is in material breach of its obligations under the Contract and
has failed to remedy the same within 14 days of notice from CDC specifying
the breach and requiring its remedy; or

8.2.2

the Supplier being an individual becomes insolvent, or is the subject of
bankruptcy order or a bankruptcy petition or makes proposals to his creditors
for a voluntary arrangement or any application is made for an interim order in
connection therewith; or

8.2.3

the Supplier being a partnership any of the matters referred to in 7.2.2
applies to any partner or if any partner dies or the partnership is dissolved; or

8.2.4

the Supplier being a Company becomes insolvent or goes into liquidation
(compulsory or voluntary) or if an administrator, receiver, administrative
receiver or manager is appointed in respect of the whole or any part of its
business or assets or it makes an assignment for the benefit of or
composition with its creditors generally or ceases or threatens to cease
business.

8.2.5

The financial position of the Supplier deteriorates to such an extent that in the
opinion of CDC the capability of the Supplier to adequately fulfil its obligations
under the Contract has been placed in jeopardy.

8.3

The termination of the Contract, however arising, shall be without prejudice to
the rights and duties of CDC accrued prior to termination. The conditions
which have effect after termination shall continue to be enforceable
notwithstanding termination.

9. Indemnity and Insurance
9.1
The Supplier shall indemnify CDC against all matters of any kind arising in
contract, tort, statute or otherwise directly or indirectly out of the wrongful act,
default, breach of contract or negligence of the Supplier, its sub-contractors,
employees or agents in the course of or in connection with the Contract. This
indemnity shall extend to (but not be limited) in respect of death or injury to
persons, damage to property, prevention of corruption, the infringement of
intellectual property rights, health and safety, race relations, disability
discrimination and data protection investigations.
9.2

The Supplier shall maintain adequate insurance against its liability under this
Contract and shall provide CDC on written request with evidence that it is
being maintained. Insurance levels required:
9.2.1 - public liability insurance with a limit of liability of not
less than £2 million; and
9.2.2 - employers liability insurance with a limit if liability of not
less than £2 million for any one occurrence or series of
occurrences arising out of any one event.

10. Intellectual Property Rights
10.1
The Goods/Services shall not infringe the Intellectual Property Rights of any
third party.
10.2

The Supplier shall indemnify CDC against any and all direct losses, claims,
damages, costs, charges, proceedings, expenses and demands and actions
arising from or incurred by reason of any infringement or alleged infringement
of any Intellectual Property Right and/or royalty payment rights of any third
party in respect of the Goods/Services.

11. Confidentiality; Disclosure of Information; Freedom of Information Act 2000
11.1
The Supplier shall keep in strict confidence any confidential information
provided by CDC and shall only use the confidential information received for
the purposes of the Contract and shall not disclose the confidential
information without the prior written consent of CDC. The Supplier shall take
all necessary precautions to ensure that all confidential information is treated
confidential and not disclosed (save as expressly permitted by the Contract)
other than for the purposes of the Contract or is permitted under the Freedom
of Information Act 2000, Data Protection Act 1998 and/or the Environmental
Information Regulations 2004.
11.2

The Supplier acknowledges that, except for any information which is exempt
from disclosure in accordance with the provisions of the Freedom of

Information Act 2000, the content of this Contract is not confidential
information. CDC shall be responsible for determining in its absolute
discretion whether any of the content of the Contract is exempt from
disclosure in accordance with the provisions of the Freedom of Information
Act 2000. Notwithstanding any other term of this Contract, the Supplier
hereby gives its consent for CDC to publish the Contract in its entirety (but
with any information which is exempt from disclosure in accordance with the
provisions of the Freedom of Information Act 2000 redacted), including from
time to time agreed changes to the Contract, to the general public.
11.3

The CDC may consult with the Supplier to inform its decision regarding any
exemptions but CDC shall have the final decision in its absolute discretion.

11.4

The Supplier shall assist and cooperate with CDC to enable CDC to publish
the Contract.

11.5

Nothing contained in this Contract shall prevent CDC from disclosing and/or
publishing under the provisions of the Freedom of Information Act 2000, Data
Protection Act 1998 and/or the Environmental Information Regulations 2004
any term or Condition or information contained in or relating to the formation
of this Contract.

11.6

The Supplier shall co-operate with CDC and supply all necessary information
and documentation required in connection with any request received by CDC
under the Freedom of Information Act 2000, Data Protection Act 1998 and/or
the Environmental Information Regulations 2004.

11.7

Nothing contained in this Contract shall prevent CDC from disclosing and/or
publishing any documents or information produced by the Supplier in
accordance with this Contract.

12. Data Protection
The Supplier and CDC shall comply with the provisions of the UK Data
Protection Legislation and the General Data Protection Regulation (GDPR)
and any other directly applicable European Union legislation relating to
privacy insofar as the same relates to the provisions and obligations of the
terms and conditions of the Contract.
13.1 Statutory Obligations
13.1
The Supplier shall at all times comply with the requirements of:
13.1.1

the Health and Safety at Work Act 1974, the Management of Health and
Safety at Work Regulations 1992 and all other statutory and regulatory
requirements and CDC’s policies and procedures relating to health and
safety;

13.1.2 the Equality Act 2010 and all other relevant related statutory and regulatory
requirements and CDC’s policies and procedures, copies of which are
available on request, relating to equal opportunities and shall not treat any
person or group of people less favourably than another on the grounds of
race, colour, religion, belief, ethnicity, gender, age, disability, nationality,
marital status or sexual orientation; and
13.1.3

all statutory and European and domestic statutory and regulatory
requirements where relevant to the provision by the Supplier of the Contract
and to be observed and performed in connection with the Contract including
any obligations binding upon CDC. In particular
13.1.3.1 – it is required that all documentation is retained until the end of the
contract

13.1.3.2 – that all documentation for publication has the correct logo
displayed
14.
14.1

Or
14.2

Conflicts of Interest
The supplier will provide a statement with regards to a conflict of interest for
this procurement through the provision of either A Declaration that to your knowledge there is no conflict of interest between
your company and the Cornwall Development Company or project team that
is likely to influence the outcome of this procurement either directly or
indirectly through financial, economic or other personal interest which might
be perceived to compromise their impartiality and independence in the
contexts of this procurement procedure.
A Declaration that there is a likely conflict of interest between your company
and the Cornwall Development Company or project team that is likely to
influence the outcome of this procurement either directly or indirectly through
financial, economic or other personal interest which might be perceived to
compromise their impartiality and independence in the contexts of this
procurement procedure, please provide details of this connection.
This will permit CDC, that in the event of a conflict of interest, appropriate
steps are taken to ensure that the evaluation of any submission will be
undertaken by an independent and impartial panel.

15. Remedies
15.1
If any Goods/Services are not supplied or performed in accordance with, or
the Supplier fails to comply with, any terms of the Contract, the CDC shall be
entitled to any one or more of the following remedies at its discretion:
15.1.1 to rescind the Order;
15.1.2 to reject the Goods (in whole or in part) and return them to the Supplier at the
risk and cost of the Supplier on the basis that a full refund for the Goods so
returned shall be paid forthwith by the Supplier;
15.1.3 to reject the provision of Services (in whole or in part) at the risk and cost of
the Supplier on the basis that a full refund for the rejection of the provision of
Service in whole or a reduction from the Price as the CDC determines
reasonable for the part performed/provided services shall be paid forthwith by
the Supplier;
15.1.4 at CDC’s option to give the Supplier the opportunity at the Supplier’s expense
either to remedy any defect in the Goods/Services or to supply or provide
replacement Goods/Services and carry out any other necessary work to
ensure that the terms of the Contract are fulfilled;
15.1.5 to refuse to accept any further deliveries or provision of the Goods/Services
or any part thereof;
15.1.6 to carry out at the Supplier’s expense any work necessary to make the
Goods/Services comply with the Contract; and
15.1.7 o claim such damages as may have been sustained in consequence of the
Supplier’s breach or breaches of the Contract.
16. Dispute Resolution
In the event of a dispute between CDC and the Supplier arising in connection with the
Contract CDC and the Supplier shall use all reasonable endeavours to resolve the
matter on an amicable basis. If CDC and the Supplier fail to resolve such disputes,
the dispute shall be referred to the Chief Executive of CDC and the Supplier. The

submission of either party to this clause shall not limit their right to commence any
proceedings in any court of competent jurisdiction in England and Wales.
17. Whistleblowing
The Supplier shall have in place a process whereby its employees may report in
confidence any alleged malpractice on the part of the Supplier and/or CDC as
regards any part of the Contract and not take any action against any employee
pursuant to its contractual rights in respect of that employee where the employee has
in good faith reported alleged malpractice.
18. Assignment and Sub-contracting
18.1
The Supplier shall not be entitled to assign or sub-contract the Contract or
any part of it without the prior written consent of CDC.
18.2

CDC may assign or sub-contract the Contract or any part of it to any person,
firm or company.

18. Variations
Conditions may only be varied by agreement in writing between Supplier and CDC.
19. Safeguarding
19.1
If appropriate, the Supplier shall put or have in place a safeguarding policy
which reflects and complements the relevant statutory provisions relating to
safeguarding children and/or vulnerable adults and;
19.1.1 CDC’s safeguarding policies and procedures; and
19.1.2 if appropriate the Cornwall and Isles of Scilly Safeguarding Adults
Board policies and procedures including but not limited to the MultiAgency Safeguarding Adults Policy; and
19.1.3 the Cornwall and the Isles of Scilly Local Safeguarding Children
Board’s safeguarding policies and procedures including the South
West Safeguarding and Child Protection Procedures and the Local
Safeguarding Children Board Guidelines for Providers; as applicable
and amended from time to time to ensure that all allegations,
suspicions and incidents of abuse, harm or the risk of harm to
children and / or vulnerable adults or where there is a concern about
the behaviour of an individual are reported immediately to the
Council’s Directorate of Adult Care and Support (Single Point of
Access) 0300 1234 131 in respect of a vulnerable adult or the
Council’s Directorate of Children Schools and Families (Single
Referral Unit) 0300 123 1116 in respect of a vulnerable child. The
Supplier’s safeguarding policies and procedures should include
active encouragement to staff in whistle blowing if aware of
suspected abuse.
19.2

If appropriate, the Supplier shall submit its safeguarding policy to CDC for
approval. The Supplier must incorporate any amendments to the policy which
may be advised by CDC.

19.3

Subject to the Government Review of the Vetting and Barring Scheme
announced 16th June 2010, the Supplier must, if appropriate, adhere to the
requirements under the scheme including, when appropriate, the referral of
individuals to the Independent Safeguarding Authority where there is a
concern relating to harm or the risk of harm to children or vulnerable adults or
where there is a concern about the behaviour or conduct of an individual. The
Supplier shall comply with all statutory obligations in respect of safeguarding
and shall act in accordance with the guidance issued by the Independent
Safeguarding Authority as amended from time to time.

19.4

If appropriate, all Supplier personnel (paid and voluntary) engaged in a
Regulated Activity on behalf of the Supplier must have undertaken an
Enhanced Criminal Records Bureau Check and the Supplier shall provide the
CDC with details of individual Enhanced Criminal Records Bureau Check
certificate reference numbers for all employees likely to be engaged in the
provision of the Goods concerned and ensure this information is updated as
required. The Supplier shall procure that no person who discloses any
conviction or who is found to have any convictions following the checks
referred to in this Condition is employed or engaged by the Supplier on the
Supplier’s behalf without CDC prior written consent. All personnel must have
a fresh Enhanced Criminal Records Bureau Check if they have a break in
service of three (3) months or more.

19.5

The Supplier shall ensure that the organisation operates a recruitment and
selection procedure which aligns with CDC’s recruitment and disciplinary
standards and which meets the requirements of legislation, equal
opportunities and anti-discriminatory practice and ensures the protection of
vulnerable children and adults. The selection of all Supplier personnel and
volunteers should be fair, safe and effective and the Supplier will be expected
to comply with all national requirements for registered providers and shall
ensure the stringent checking of identification, qualifications, curriculum vitae
and the scrutiny of at least two confidential references which specifically
include a response to a question enquiring as to the suitability of the
applicant for the post particularly in circumstances where the carrying out of
Criminal Records Bureau Checks is not a statutory requirement.

19.6

If appropriate, the Supplier shall ensure that vulnerable children and adults
are safeguarded from any form of abuse or exploitation including physical,
financial, psychological and sexual abuse, neglect, discriminatory abuse or
self harm or inhuman or degrading treatment through deliberate intent,
negligent acts or omissions.

19.7

If appropriate, the Supplier shall ensure that all allegations, suspicions and
incidents of abuse are reported immediately to CDC and shall promptly take
appropriate disciplinary action against any member of staff who is engaged or
is alleged to be engaged in any of the improper conduct. The Supplier shall
promptly inform CDC of the initiation, nature and outcome of any disciplinary
action taken against any member of staff and shall immediately suspend the
member of staff from providing the Goods pending investigation and
completion of appropriate disciplinary action. CDC may require the Supplier
to provide specific further training and support to the member of staff
concerned and may request in writing that the Supplier monitors that member
of staff’s performance and submits a report to CDC. The Supplier shall
ensure that the provisions of relevant contracts of employment of its staff
provide for relevant staff consent to the sharing of the information / data
described in this Condition.

19.8

If appropriate, the Supplier shall procure that all personnel engaged in the
delivery of this Contract regularly receive appropriate safeguarding
vulnerable adults training according to their job role as detailed within the
Specification or discussed and agreed at subsequent contract review
meetings.

19.9

If appropriate, the Supplier shall appoint an individual of sufficient seniority for
the safeguarding of vulnerable adults. This individual shall be responsible for
the implementation and monitoring of the Supplier’s safeguarding policies
and procedures in accordance with the terms of this Contract.

20. Third Party Rights
A third party who is not a party to the Contract has no rights under the Contracts
(Rights of Third Parties) Act 1999 (“the Act”) to enforce any term of the Contract but
this does not affect any right or remedy of a third party which exists or is available
apart from the Act.
21. Notice
Any notice about the Contract may be sent by hand or by ordinary, registered or
recorded delivery post or transmitted by facsimile transmission or other means of
telecommunications resulting in the receipt of written communication in permanent
form and if so sent or transmitted to the address of the party shown on the Contract,
or to such other address as that party has notified to the other, shall be deemed
effectively given on the day when in the ordinary course of the means of transmission
it would be first received by the addressee in normal business hours.
22. Communications
Any communications oral or written between Supplier or CDC and any third party on
behalf of the CDC shall be conducted in the English language.
23. Force Majeure
The CDC reserves the right to defer the date of delivery or payment or cancel the
Contract or reduce the volume of Goods or provision of Services ordered if it is
prevented from or delayed in the carrying on of its business due to circumstances
beyond the reasonable control of CDC including, without limitation, acts of God,
governmental actions, war or national emergency, acts of terrorism, protests, riot, fire,
explosion, flood, epidemic, lockouts, strikes or other labour disputes (whether or not
relating to either party’s workforce) or restraints or delays affecting carriers or inability
or delay in obtaining supplies or adequate or suitable materials.
24. Governing Law
The Contract shall be governed by and construed in accordance with the laws of
England and Wales.

